
Useful Phone Numbers

Council Services

Housing Services (When prompted Press 0)....................01268 882200

Housing Repairs...............................................................01268 882326

Housing Repairs (out of hours).........................................01268 758357

Housing Rents..................................................................01268 882481

Paying by credit and debit card
(24 hour automated phone line)........................................01268 882310

Sheltered Housing
Amelia Blackwell House..............................................01268 683957
Beatrice Littlewood House...........................................01268 683300
Gowan Court...............................................................01268 758869
Lawns Court................................................................01268 758813
Stansfield Court...........................................................01268 758985
Sweetbriar Lodge........................................................01268 694087
Westwood Court..........................................................01702 551541
Willalla House..............................................................01268 693422

Other Useful Phone Numbers
Age UK.............................................................................01268 493205

Citizens Advice Bureau.....................................................08444 770808

Department for Work and Pensions
Income Support, Jobseeker’s Allowance and Incapacity Benefit 
General Information.....................................................08456 088575



DIAL (advice for the disabled)...........................................08454 503001

Emergency Services (Police, Fire Brigade, Ambulance)................... 999

Environmental Agency (Flooding/Coast Defence).............08459 881188

Essex County Council
Emergency Protection.................................................08456 061212
Roads, Pavements, Street Lights.................................08456 037631

Essex County Council Health and Social Care
Care for Adults.............................................................08456 037630
Care for Children.........................................................08456 037627

Essex County Fire and Rescue (Non Emergency)............01376 576000

Essex Police (Non Emergency).........................................................101

Family Mosaic...................................................................01268 498500

Libraries:...........................................................................08456 037628
Canvey Island
Great Tarpots
Hadleigh
South Benfleet

National Gas Emergency Service.................................... 0800 111 999
Textphone................................................................... 0800 371 787

Women’s Refuge..............................................................01268 581591

Water Companies
Essex and Suffolk Water............................................ 0845 782 0999
Anglian Water............................................................. 0845 791 9155
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